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COVID-19 
 

This is our first newsletter for 18 

months.  It seems extraordinary to think 

that when we last wrote, in November 

2020, no one in the UK had yet been 

vaccinated against Covid-19. (The first 

vaccination was given on 8 December 

2020.) So, to limit transmission, hugely 

challenging restrictions on social contact 

were in place, and another lockdown was 

just around the corner.   

Since then of course the vaccination 

programme has been a great success in 

reducing the amount of serious illness and 

death, and the government has decided 

that most restrictions can be lifted. But 

we should not be complacent.  The COVID 

epidemic is far from over, and although 

we hope that the next variant to emerge 

will be milder, we do not know that it will 

be. It is still sensible to take precautions 

such as wearing a mask in crowded or 

poorly ventilated settings.  

 

If you haven’t yet had your vaccinations 

or boosters, it’s not too late. Find out how 

to get them at: 

https://www.nhs.uk/conditions/coronaviru

s-covid-19/coronavirus-vaccination/how-

to-get-a-coronavirus-vaccine/  

or call 119 free from UK landlines and 

mobiles.  

 
 

 

Help Us to Help You 

 

Events described in this 

Newsletter (e.g. Help Yourself to 

Better Health and the Chair 

Exercise sessions) would not be 

possible without the participation 

of several patients from the Valley 

Road Surgery who meet four or 

five times a year to plan events 

designed to support the surgery’s 

patients. Would you like to join the 

team and make such events 

possible? If so, please do contact 

Suzy on 07932 999385 or Sandra 

on 07985 157383.   

 

 

 

 

 
DID YOU KNOW…? 

 
You can find information on minor 
illnesses and injuries on the surgery 
website 
http://www.valleyroadsurgery.co.uk/digi
talpractice/treatment-room 
 
 
 
 

   

If you have ideas for community 

events or would like to come along 

to a PPG meeting please email us on 

ppg.valleyroad@yahoo.com  We 

would love to hear from you! 
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Exercise Classes 
 

This is the fourth year that Valley Road Patient Group, with support from the 

Surgery, has organised Chair Exercise sessions for patients over 65. Led by an 

experienced instructor, they cost just £3 per session (reduced for anyone who 

would struggle to pay £3). They provide an opportunity to keep fit and make new 

friendships, and are very popular with the attendees.  

 

If you would like to find out more, please contact Suzy on 07932 999385 or 

Sandra on 07985 157383.   

 

 
 

Help Yourself to Better Health 
 

This was the theme of a successful health information event organised and run on 

behalf of the Streatham Primary Care Network (which is made up of seven 

Streatham surgeries) by the Valley Road and Streatham Common Patients’ 

Groups. To gauge how much interest there would be in a fair, and what topics 

people would like to see covered, we asked Streatham patients for their views 

through a survey. We were delighted to get more than 500 responses. We went 

ahead with the fair on 24th March at the Baldry Gardens clinic, with speakers 

and information tables on the most popular topics suggested in the survey.  The 

talks, which included question and answer sessions, were expertly recorded for us 

and uploaded to YouTube so that you can watch them at any time. They are:   

 

TALK A (Respiratory issues) – https://youtu.be/wlF9aOz3FNc 

TALK B (Dementia awareness) – https://youtu.be/NuTdbftKNQc 

TALK C (Diabetes) – https://youtu.be/OpjymL-Es7w 

TALK D (Chronic pain management) – https://youtu.be/4LSpcL7GMVg 

TALK E (Advance care management) – https://youtu.be/Bl4Z5R9U7Js 

We are starting to plan for another health event in September, this time 

specifically on women’s health issues. More details will follow later.  
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DID YOU 

KNOW…? 

 

THERE IS AN  

NHS APP 
You can book 

appointments and 

order repeat 

prescriptions in 

seconds via the NHS 

app called  

‘Patient Access’ 
 
 
 

  

Getting medical 

attention when the 

practice is closed 

If the surgery is closed 

and you need a doctor 

urgently please 

telephone 

Call NHS 111  

(open 24 hours) 

Please do not ask to see 

a doctor out of hours 

unless you genuinely 

cannot wait until the 

surgery re-opens 

 

Call 999 in an 

emergency. Chest pains 

and/or shortness of 

breath constitute an 

emergency. 

Seeing Your Doctor 
 

Valley Road Surgery want to provide 

everyone with high quality, caring 

healthcare. The surgery is open Monday to 

Friday 8am to 6.30pm with some later 

appointments available on Mondays and 

Wednesdays. Most of our first contacts 

are by telephone, but these are often 

followed by an arrangement for a face to 

face appointment. You can book a telephone 

consultation online if you have registered 

at patientaccess.com for Online Access. 

This facility also allows you to view your 

test results and other parts of your 

records, and order repeat prescriptions. 

There are a few face to face appointments 

that can be booked directly on the phone 

with the receptionist. If you are very keen 

to be seen face to face please don’t turn 

down a telephone appointment, as you can 

speak to the doctor then about a face to 

face appointment. You can also get advice 

from the Valley Road team by visiting the 

website valleyroadsurgery.co.uk and sending 

a message for non-urgent matters only. 

Please see our website or talk to one of our 

receptionists to find out more about which 

services in or outside the practice can help 

you best. 
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If you have ideas for community events or would like to come along to a PPG 

meeting please email us on ppg.valleyroad@yahoo.com  We would love to hear 

from you! 
 

Having Your Say About Your Health Care 
 
 

South East London Integrated Care System (which includes Lambeth) is a 

partnership of organisations responsible for providing health and care services. 

This includes local NHS services, local councils and voluntary and community 

organisations. They have set up Let’s Talk Health and Care in South East 

London (https://letstalkhealthandcareselondon.org/) as an online community for 

local people to share ideas and provide feedback on health and care. This will 

help health and care organisations to work together to provide the most 

effective support, so that people can live healthier lives.  You can join this 

online community to get involved in discussions about health in south east 

London, including Streatham, by following the link above. Please read on for 

information from the partnership about two current discussion topics.  

 

 1.      Tell us about your health and what’s important to you 

As health and care partners develop our approaches to working with people and 

communities in south east London, we want to understand how we can make it 

easier for you to be more directly involved in our work and share your views 

about health and care services. 
  

Help us to learn, by sharing your experiences of using health and care services 

and what is important to you. Your feedback will help us shape our priorities and 

deliver health and care services, to make sure they work for you.  

 

2.      Improving services for people with musculoskeletal conditions (MSK) 

We are working together across south east London to improve services for 

people with MSK conditions. If you have had experience of MSK conditions as a 

patient, carer or family member, please tell us more about it. This will help us to 

improve how we support local people and plan services.   

 

Over the next few months there will be more opportunities to give your views on 

health and care topics.  To join the online community, follow this link   

https://letstalkhealthandcareselondon.org/  to tell us what you think. (it takes 

just a few minutes). 
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